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Instructions : 1) Qu. 1 and Qu. 5 are compulsory.
2) Attempt any two questions from question No. Qu.2 to Qu.4.
3) Figures to the right indicate full marks.

Q1) The LAXMI PUMPS is a leading manufacturer of industrial pumps employing
22.456 employees. Recently an advertisement was released for a specific
post. It was revealed that there were many employees who were having the
qualifications and experience that was needed. The company would like to
have an information system solution’ that would provide appropriate
information support to the personnel Manager about the employees.Suggest
an appropriate information system for the aforesaid situation. [20]

OR

a) Explain the need and importance HRIS for Service Organisation. [10]
b) Explain the significance and components of production information

system. [10]
Q2) a) Define MIS. Write the characteristics of MIS. (8]
b) Explain the need and significance of KWS and OAS. [7]

Q3) What is Information System? Explain the characteristics and component
architecture of DSS. [15]

Q4) a) What do you mean by GDSS? How GDSS can enhance group decision

making? [7]
b) Explain the different phases in SDLC. (8]

PTO.



QS5) Write Short notes on ( Any Four)

a)
b)
c)
. d)
©)
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End User Development.
Prototyping.

Decision Making Phases.
Marketing Information System.
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